SMS Center

MySMS

User Manual

Version 1.0.0.0

Yeastar Technology Co., Ltd.



Yo

-
‘.Yeastar MySMS User Manual

Table of Contents

1 INErOAUCHION s s = smsrmsra s sum st s s sua st s sansansaa s aansamsaananmsan s nnnnnnnss 3
2 Installing MySMS Software == i s a4
3 Managing MySMS:« s rresimimimmmimmnsminsissss s 9
3.1 ACCESSING MYSIMS - mmmmm e o o o o e e e e e e e e e e 9

3.2 MUlti-USEI ACCOUNLS ======== == mmm e e e e e e o o o e e e oo 10

3.3 Managing MYSMS - --mmmmmm e e e e e e e o e e e e e 10
3.3.1 Manager LOgin ==-===m=mnmm e oo oo e oo e e e e 10

3.3.2 DeVice Manage -=-=-========nmmmmmm oo e e e 10

3.3.3 USer Manage =-=-========nmmmmmmmm e e e e e e e 13

3.3.4 SYStemM LOQgS =-=n=n=mmmmmmmmmm e e e e e e 15

3.3.5 Password Settings =-=-======n===nmnmmmmmm oo oo 16

4 UsSiNg MYSMS r--srerermrmnrerminrerina s s s s s s s s s s na e 17
4.1 USEr LOQIN =mmmmmmmmm e oo e oo oo e o e 17

4.2 SIM Card Status ===========mmmmmm oo oo oo oo e 17

4.3 Contacts Management =-=-===smsmmmmm e e e e e e e e e 18
4.3.1 CoNtaCt LiSt =-==mmmmmmm e oo o 18

4.3.2 CONtACt GrOUP ========mmmmmmm e e oo e oo e e e e e e e 20

4.4 SeNA SMS  =mmmmm e e o e 22
4.4.1 Send Personalized SMS === = mmm e e e e e e e e e 22

4.4.2 Send FiXed SMS  =-mmm e e e e e e e e e e e e e 25

4.4.3 Send Scheduled SMS =-=-=mmmm s e 28

4.4.4 Send Template SMS === mmmmmmm e o2 3]

4.5 OULDOX =mmmmmm e e e 34

4.6 INDOX === e e e e e oo e e e e 36

4.7 SyStem LOQS ========nmmmmmmmeme oo e e e e e e e e e e = 36

4.8 Password Settings ===-=====mmmmms oo oo 36

www.yeastar.com 2/36


http://www.yeastar.com/

Yo

>
'. Yeastar

MySMS User Manual

1 Introduction

The potential of interacting people with SMS is huge. Positioned to respond to
this trend, MySMS enables users of NeoGate TG VoIP GSM Gateway to send
SMS on the free Web messaging platform. Without any complex integration,
any Web browser could be exploited to take advantage of Web SMS sending
and receiving. Secure, reliable, and fast SMS delivery ensures enterprises

have the best SMS solution.

MySMS Server
192.168.3.29

Connect MySMS and TGk devices via API

Access MySMS
http://192.168.3.29:3080/smscenter

192.168.3.22

.,
\\\\
s
"

192.168.3.23

192.168.3.24

NeoGate TG Devices

PC Users Inthe same network

Figure 1-1 MySMS Application

Features

2-way SMS

Inbox & Outbox

Bulk SMS

Scheduled SMS sending
SMS Delivery Result
SMS Template

Custom SMS

Fixed SMS

Contact Management
SIM Card Status

Admin and User Account
System Logs
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2 Installing MySMS Software

MySMS is built on Tomcat and MySQL. The port used for Tomcat is 8080 and
3306 for MySQL. Please check if these two ports are used for other procedures
before installing MySMS. If the ports are already being used, please close the
related programs and then start to install MySMS.

It is easy to get start with MySMS. All you need to do is downloading MySMS
software to one computer and access MySMS using a browser. Before installing
the software, please make sure that your computer meets the following
requirements.

Operating System: Windows XP, Windows 7, Windows 8
Disk Space: 400MB of free space is required
Web Browser: Firefox, Chrome, IE (Version 9 or higher)

Follow these step-by-step instructions to install MySMS

Step1. Go to Yeastar website to download MySMS installation file.
Click the link to download:
http://www.yeastar.com/download/MySMS/setup.exe

Step2. Save MySMS installation file and double click it to install MySMS on your
computer.

@i Y%l » Computer » Local Disk (E) » MySMS

File Edit View Tools Help

Organize v Include in library v Share with » New folder &=~ [ ‘@

-~ - s 3 Siva
¢ Favorites Name Date modified Type Size

B Desktop 2014/11/7 11:40 Application 72,879 KB
& Downloads ‘

22 Dropbox
=l Recent Places Double Click

4 Libraries
= Documents
.J" Music
|| Pictures
=|| Subversion
B videos

m

1% Computer
&, Local Disk (C:) |
a Local Disk (D:)
= Local Disk (E)
a Local Disk (F:)

1 item

Figure 2-1 Install MySMS
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Step3. Select the language, and click OK.

Select Setup Language X
- Select the language to use during the
M installation:
English v|

| oK |[ Cancel J

Figure 2-2 Select the Language

Step4. Click Next to continue to install MySMS.
ks Setup - MySMS = XS

Welcome to the MySHS Setup Wizard

This will install MySMS version 1.0.0.0 on your computer.

It is recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

[ Next > ][ Cancel

Figure 2-3 MyPBX Setup Wizard

Step5. Select the destination where you want to install MySMS, then click
Next.

www.yeastar.com 5/36
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k) Setup - MySMS = | &

Select Destination Location
Where should MySMS be installed?

‘ Setup wil install MySMS into the following folder.

To continue, click Next. If you would like to select a different folder, click Browse.

C:\Program Files (x86)\MySMS Browse...

At least 389.0 MB of free disk space is required.

< Back || Next > |I Cancel

Figure 2-4 Select Destination Location

Step6. Select Start Menu Folder, then click Next.

r Il

(=) Setup - MySMS = x|

Select Start Menu Folder
Where should Setup place the program's shortcuts?

= i Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Next. If you would like to select a different folder, click Browse.

MySMS Browse...

[T]Don't create a Start Menu folder

< Back J Next > ][ Cancel

Figure 2-5 Select Start Menu Folder
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Step7. Select Additional Tasks, then click Next.
If you don’t want to create a Quick Launch icon, uncheck the Create a Quick
Launch icon box before you click Next.

k=) Setup - MySMS o|E] X

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling MySMS, then
click Next.

Additional icons:

[T] Create a Quick Launch icon

< Back ]I Next > Cancel

Figure 2-6 Select Additional Tasks
Step8. Click Install to continue with the installation.
k=) Setup - MySMS = | 5] X

Ready to Install
Setup is now ready to begin instaling MySMS on your computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location: -
C:\Program Files (x86)\MySMS

Start Menu folder:
MySMS

< Back ][ Install Cancel

Figure 2-7 Ready to Install
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Step9. Please wait while Setup installs MySMS on your computer.

kx4 Setup - MySMS = 2

Installing ~
Please wait while Setup installs MySMS on your computer. @

Extracting files...
C:\Program Files (x86)\MySMS\jdk\jre\lib\charsets.jar

Cancel

Figure 2-8 Installing

Step10. The installation is done. Click Finish to exit Setup.

r

kx4 Setup - MySMS =

Completing the HySHS Setup Wizard

Setup has finished instaling MySMS on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

[¥] Launch MySMS

Finish

Figure 2-9 Finish

www.yeastar.com 8/36
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3 Managing MySMS

3.1 Accessing MySMS

Once the installation is done, MySMS will automatically start on the local server,
bringing you to the MySMS local website using the default web browser.
The MySMS local host is http://localhost:8080/smscenter.

()l ) http://localhost:8080/smscenter/ D~ B Xl ) Web SMS Center

User ‘ Manager

Web SMS Center

\ y Username  admin
MySMS e —

Language engish

Copyright © 2006-2014 Yeastar Technology Co., Ltd. All Rights Reserved.

Figure 3-1 MySMS Local Host
You can use another MySMS URL to access MySMS:
http://the local server IP address:8080/smscenter
In this guide, the local IP address is 192.168.3.29, so you need to point the
browser to the URL: http://192.168.3.29:8080/smscenter.
This URL can be applied to other computers in the same local network to access
MySMS.

e alli) http://192.168.3.29:3080/smscenter/ O ~ B & X | () Web SMS Center

User Manager

Web SMS Center

\ { Username
MySMS — e
Language |Engiish

Login

Copyright © 2006-2014 Yeastar Technology Co., Ltd. All Rights Reserved

Figure 3-2 MySMS URL
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Note:
You MUST keep the PC (where MySMS software is installed) running, or you
cannot access MySMS.

3.2 Multi-User Accounts

As you can see on the MySMS logon page, there are two user types.

e User allows a user to send SMS messages and check the received SMS
messages with a selected NeoGate TG device.

e Manager allows the administrator to manage the integration between
MySMS and NeoGate TG devices, manage user sub-accounts and view system
logs.

3.3 Managing MySMS

3.3.1 Manager Login

To use MySMS, you should first log in MySMS Manager Account to manage
devices and users.

Username: admin

Password: admin (default)

Web SMS Center

___==0

Username | admin
MySMS P e

Language |English

Copyright © 2006-2014 Yeastar Technology Co., Ltd. All Rights Reserved

Figure 3-3 Manager Login

3.3.2 Device Manage

On this page, you can add devices to connect with MySMS software via API.
In this guide, we show you how to integrate one NeoGate TG1600 device to
MySMS.

www.yeastar.com 10/36
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NeoGate TG1600 IP address: 192.168.3.184.

Important:

Before connecting NeoGate TG1600 device to MySMS, please make sure that
the API Settings on NeoGate TG1600 Web Interface are configured correctly.

NEOWGATE fg‘ @ ‘@‘ : ®

.. Salus  System | SMS |  Gateway Logout

Send SMS

&0 Send SMS and USSD API
SMS Contacts Enable API
Inbox Password - [mysmspass
s Setings Permitted IP Addr
SMS Clear Settings

iPermitted 'IP address/Subnet mask’ : 192.168.3.0/255 255 255.0 I

uUssD
SMS Password

Permitted P address/Subnet mask @[ | |1 Add

« Sae | |8 Cancel

Figure 3-4 NeoGate TG API Settings

Enable API: Checked //Enable API, the default API port is 5038
User Name: mysms // Enter the user name according to your preference
Password: mysmspass //Enter the password according to your preference
Permitted 'IP address/Subnet mask': 192.168.3.0/255.255.255.0
// Only the input IP address range can connect this
device via API

Add Device

1. Click the button to connect one device to MySMS.
2. In the popup window, fill in the details of NeoGate TG1600.

Add Device x

Device Mame: |NenGateTG1EUU

IP Address: 192 168 3184

APl User: |m1_.,rsms

|
|
Port: 5038 |
|
|

APl Password: |m‘_.,rsmspasa

+ Save ¥ Cancel

Figure 3-5 Add Device

www.yeastar.com 11/36
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Device Name: NeoGateTG1600 //Give a name for the device which you
want to connect with MySMS
IP Address: 192.168.3.184 //The IP address of the NeoGate TG1600
Port: 5038 //The API port, the default is 5038
API User: mysms // The User Name set on NeoGate TG1600
API Settings page
API Password: mysmspass //The password set on NeoGate TG1600 API
Settings page

3. Click the button and check the Connect state.

Device Name: IP Address: Port: APl User. APl Password: Q. Search

1 F) MNeoGateTG1600 192.168.3.184 5038 mysms mysmspass Connect

Figure 3-6 Device Status

Connect State
Connect: the device and MySMS are connected successfully.
Disconnect: the device is not connected to MySMS.

Remove Device

1. Select devices, and click the button to remove the devices
from MySMS.

2. Click OK to remove devices; click Cancel to keep the devices.

 , Areyou sureto remove device?
e )
Figure 3-7 Remove Device
Connect / Disconnect

1. Click to disconnect TG1600 and MySMS.

1 |} NeoGateTG1600 192.168.3.184 5038 mysms mysmspass Connect

Figure 3-8 Disconnect Device

2. Click to connect TG1600 and MySMS.

www.yeastar.com 12/36
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1 B NeoGateTG1600 192.168.3.184 5038 mysms mysmspass Disconnect [ connect ]

Figure 3-9 Connect Device
Search Device

If there are many devices added on MySMS, you can find the desired device
quickly with the search function on MySMS.

The device can be searched by “"Device Name”, “IP Address”, “Port”, “API User”,
and “API Password”.

Device Mame: IP Address: Port: APl User: APl Password: G Search

Figure 3-10 Search Device
3.3.3 User Manage

Add User

1. Click to add one user.

2. Set the User Name and password.

Add User b

Usermame: |Catherine

Password: catherine1600

+ Save ¥ Cancel

Figure 3-11 Add User

3. Click Save to save the settings, then you will see the password is protected
as it cannot be seen after created.

1 B Catherine [E5a02M011sa0500a54 3305307 71dab | 2014-11-07 21:22:58 a
Figure 3-12 User Status

User Authority

A user can use MySMS with multiple NeoGate TG devices if the devices are
added on MySMS.
1. Click n to configure the user authority.

1 [ Catherine b5a92f01f4ea95bba543e3053b17fdab 2014-11-07 21:22:58

| Ada 728874390424 11867 C 11255903 20141107 213321 a

www.yeastar.com 13/36
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Figure 3-13 Edit User

2. Choose which devices can be used by the user, then click Save.

User Authority(Catherine) x

=[] NeoGateTG1600
=[1MNeoGateTG400
=[1MeoGateTG800

+ Save ¥ Cancel

Figure 3-14 User Authority
Remove User

1. Select the desired users, and click the button to remove the

users from MySMS.
2. Click OK to remove the users; click Cancel to keep the users.

€p | Areyou sure to remove user?
T W J

Figure 3-15 Remove User

Initial Password

If the password for a user is forgotten, it can be reset to "123456".

# Initial Password

1. Select the user, and click to reset the password.

2. The system will ask if you are sure that you want to use the initial password.

www.yeastar.com 14/36
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Initial Password x

:/- Are you sure to initial password?
-

Figure 3-16 Initial Password
3. Click OK to use the initial password “123456".
s Initial password
\!,) successfully(password: 123456)
Figure 3-17 Initial Password Successfully
4. Click Cancel to keep the old password.
Search Users
If there are many users added on MySMS, you can find the desired user quickly

with the search function on MySMS.
The user can be searched by “Username” and “Created Time”.

Username: Created Time: = e " @, Search

Figure 3-18 Search Users

3.3.4 System Logs

The system logs can be viewed and searched by the administrator on this page.

Log Type: Start Date: = EndDate: ' IP Address: & Search
s D — —— i e — L e — e
1 Modify Authority 2014-11-07 22:03:16 127.0.0.1 admin
2 Add Device 2014-11-07 21:56:24 127.0.0.1 admin
3 Add Device 2014-11-07 21:55:51 127.0.01 admin
4 Login 2014-11-07 21:55:32 127.0.01 admin
5 Add User 2014-11-07 21:33:21 127.0.0.1 admin
6 Add User 2014-11-07 21:22:58 127.0.01 admin
74 Login 2014-11-07 21:01:17 127.0.01 admin
8 Edit Device 2014-11-07 20:23:48 127.0.01 admin
9 Add Device 2014-11-07 20:22:48 127.0.0.1 admin
10 Login 2014-11-07 20:22:24 127.0.0.1 admin
1" Login 2014-11-07 16:31:00 192.168.10.42 admin
12 Login 2014-11-07 16:12:42 192.168.10.42 admin
25 E' Page 1 of 1 [¢] Displaying 1to 12 of 12 items

Figure 3-19 System Logs
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3.3.5 Password Settings

Tt

Password
Click Setling to change the password of admin account.
Enter the old password and set a new password, click Save, then log in admin
account using new password.

= IS

Password Logout
Sefting

7 Device Manage Password Setting

£ User Manage OdPassword. | [
NewPassword: [ |
ConfimPasswore: | |

[4 System Logs

Figure 3-20 Password Settings

www.yeastar.com 16/36
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4 Using MySMS

4.1 User Login

To use MySMS, you need to log in MySMS with the user account, which is
created by the admin account. Here we use the account “Catherine”, which was
created in the Chapter 3.3.2 User Manage.

User Manager

Web SMS Center

Device [NeoGateTG1600 v
M g S M S Usemame

Language Engiish

Lngin

Copyright © 2006-2014 Yeastar Technology Co.. Ltd. All Rights Resered.

Figure 4-1 User Login

Device: Select the device “"NeoGateTG1600”, which is authorized to user
“Catherine”

Username: Catherine

Password: catherine1600

After login, you can use MySMS to send SMS messages through the NeoGate
TG1600 and check the received SMS messages on MySMS.

4.2 SIM Card Status

Before using MySMS to send and receive SMS messages, you need to check
which SIM cards are available. You can view the status for all the SIM cards
which are installed on NeoGate TG device. Click the SIM Card Status option on
the left-hand navigation bar, you can see all the SIM cards’ status listed on the

page.

www.yeastar.com 17/36
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MySMS
Setting
£ Inbox
s — ——  — — i
5 Send SMS 1 Ready CHINA MOBILE Tl
2 Ready CHINA MOBILE Yl
4 Outbox 3 Ready CHINA MOBILE Kl
4 Ready CHINA MOBILE Kl
[l SMS Template 5 Ready CHINA MOBILE Tl
6 Ready CHINA MOBILE Tl
&) Fixed SMS 7 Failed Please Insert SIM Card
8 Failed Please Insert SIM Card
R Contact List 9 Failed Please Insert SIM Card
10 Failed Please Insert SIl Card
A, Contact Group 1 Failed Please Insert SIM Card
12 Failed Please Insert SIM Card
14 Ready CHINA MOBILE A
[ System Logs 15 Detecting SIM. ¥
16 Failed ¥

Figure 4-2 SIM Card Status

Ready The SIM card is idle

Failed There is no SIM card inserted
Busy The SIM card is being used
Signal \ Description

Y No signal

Y Poor

T, Average

Yl Good

Yl Excellent

4.3 Contacts Management

A contact list allows you to target and text contacts with common interests.
Once you have all your contacts created on MySMS, you can send SMS
messages to a single contact or a group or all contacts by directly selecting
rather than typing in the numbers manually each time.

4.3.1 Contact List

Click the Contact List option on the left-hand navigation bar, you can manage
the contacts on the page.

www.yeastar.com 18/36
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g Password Logout
Setting
EELCk Name: Phone;  search
&% Send SMS
8 Outbox T e O PO e T i s il
1 @ Ada 15258585255 1990-12-14 Yeastar Support =
D SMS Template 2 @ Alice 1353854789 1987-07-17 Yeastar Sales
3 | Arhur 1311158585 1978-03-17 Yeastar Sales
@ Fixed SMS 4 @ Aiva 15288255265 Yeastar
5 B Cherry 1235668586 Yeastar 1
Q) Comt i s | Elly 1555855783 Yeastar
7 @ Emily 15862525522 Yeastar
& Contact Grotp s | Grace 14756585525 Yeastar send SMS
s B Harry 15236609584 Yeastar send SMS
[ SM Card Status 0 @ ven 1685255853 Yeastar send SMS
1 m Jason 18852555558 Yeastar send SMS
[ SystemLogs 2 B Lita 18354555555 Yeastar send SMS
13_Fl Mandy 1825635255 Yeastar [ .00 <us
25 [=] | 4 4 |Pagelt Jor1| b o Displaying 110 17 of 17 items

Figure 4-3 Contacts List

Add Contact

1. Click Add Contact button to create an individual contact.
2. Enter the name, phone number and other information in the pop-up window.

+ Add Contact X Remove Contact

Add Contact

Group Marketing department |  Zipcode (351000 i

Name Nikita | Company Yeastar |
Birthday |1991-03-16. = Email |nikita@yeastar.com |
Phone (865925503309 i Job isales account manager |

Address 4th FloioiriN029Wain§h;| Road, 2nd Software Park. Xiamen, Ql]

Have a petnamedRed”
Remark

Figure 4-4 Add Contact

*The Name and Phone fields are required.
3. Click Save, then the contact is successfully created.

Remove Contact
1. Select the desired contacts and then click Remove Contact.

2. Click OK to remove the contacts.
3. Click Cancel to keep the contacts.

www.yeastar.com 19/36
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f | Areyou sure to remaove contact(s)?
N J

Figure 4-5 Remove Contacts

Remove All
1. Click Remove All.

2. Click Ok to clear the contact list.
3. Click Cancel to keep all the contacts.

\?/ Are you sure to clear the contact list?
Cancel
Figure 4-6 Remove All
Search Contact
You can search the contact by "Name” and “Phone”.
Mame: Fhone: Q, Search

Figure 4-7 Search Contact

4.3.2 Contact Group

Contacts created in the Contact List can be divided into groups. It makes
sending SMS messages to multiple contacts more efficiently by focusing on one
group at a time.

www.yeastar.com 20/36


http://www.yeastar.com/

Yo

-
‘. Yeastar

MySMS User Manual

& Inbox Group Name: & Search
6% Send SMS
=4 Outbox
& [ Sales
Suuport
[l SMS Template oLl e
@0 Market
@ Fixed SMS
R Contact List
A Contact Group
B SIM Card Status
[Z System Logs
25 [zl | 4 4 [Page[1 Jor1| » | O

Add Group

Figure 4-8 Contact Group

1. Click Add Group button to create a new group.
2. Enter the group name and select the desired contacts to the right box.

Contact Group x

Group Name |Suppurt_Department

Alice
Arthur
Aviva
Cherry
Elly
Emily
Grace
lven
Lita
Mandy
Mike
Tracy

=

L4

¥

Password Logout
Setiing

Displaying 110 3 of 3items

Ada
Harry
Jason
Pixy
Zach

+ Save ¥ Cancel

Figure 4-9 Add Contact Group

www.yeastar.com
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3. Click Save to save the contact group.
Remove Group
1. Select the desired group and click Remove Group.

2. Click Ok to remove the group.
3. Click Cancel to keep the group.

:i) Are you sure to remaove group 7
-

Figure 4-10 Remove Group
Search Group
The contact groups can be searched by “Group Name”.
Group Mame: G, Search

Figure 4-11 Search Group

4.4 Send SMS

4.4.1 Send Personalized SMS

In this section, we guide you how to send an SMS text message to the contacts
by typing the message contents into MySMS.

Step1l. Click the Send SMS option on the left-hand navigation bar, you will see
the following screen.

www.yeastar.com 22/36
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£ I G

Password Logout
Setting
E2 Inbox
Send SMS |V ECRTES
B2 Send SMS
A DAIT) ot
» [ Sales(s)
4 Qutbox & A [ Suupart(5) Coutry Code:
v [l Market(4)
Receiver@: [ &
[] SMS Template Fixed SHS:
Content:
gy Fixed SMS
£ Contact List
A, Contact Group
B SIM Card Status
[4 System Logs Total 0 character(s)
Send Time: [

Figure 4-12 Send SMS

Step2. Select the available SIM card from the Port Field.

Template SMS

A [ Sales(s) :
& A ] Suuport(5) Coutry Code:

A ] Market(4)
Receiver®:

Fixed SMS:

Send SMS

Content

Figure 4-13 Select Port

Step3. Configure the Country Code according to your situation.

Send SMS | REWHEEETE]

oA AT
> &[] Sales(5)
&> & [ Suuport(5) | Coutry Code: China +&5 v |

I A ] Market(4) recened®. | China+65 &
Colombia +57
Congo +242

Content oyok js. +682
Costa Rica +508
Cuba +53
Cyprus +357
Czech Republic +420
Denmark +45 -

Port 1,2

»

Fixed SMS:

m|

Figure 4-14 Country Code

Step4. Enter the intended receiver’'s mobile phone number in the Receiver
field. You can enter multiple mobile phone numbers separated by semicolon.
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Send SMS

Template SMS

A A7)

b

&[] Sales(s)

¢ A O Suuport(s)
oA O] Market(d)

Port: |1.2

Coutry Code: |China +86

IRscewer@' 1353854789:13111585586:15862525622:183564555565: 147626552565 I

Fixed SMS:

Figure 4-15 Enter Phone Number

You can also pick the mobile numbers from the Contact list.

2 Inbox

&% Send SMS

=4 Qutbox

[ SMS Template
[Ty Fixed SMS

2 Contact List

AL Contact Group
B sM card Status

[4 System Logs

Send SMS

Template SMS

4 A [E AIT)

A [ Elly(1555855783)

2 [ ven(1685255853)

A [ Mike(1638639977)

2 [7] Ada(15258585255)
2 [ Alice(1353854789)
A [ Arthur(1311158586)
A [ Aviva(15288255265)
A [ Cherm(1235668536)

2 [] Emily(15862525522)
2 [7] Grace(14756585525)
2 [] Harmy(15236699584)

A [ Jason(18652555558)
A [ Lita(18354555555)
A [ Mandy(1825635255)

A [ Pixy(13025638741)
2 [ Tracy(14752655255)
2 [] Zach(18012345678)

- A []Sales(s)
> A [] Suuport(5)
A ] Market(4)

Port: |1,2

Coutry Code: China +86

Receiver®. | 16258585255;1353864769;15268255266: 14756586525

Fixed SMS;

Content

Send Time

Total 0 character(s)

Figure 4-16 Select Contacts from Contact List

If you want to send the SMS message to a group, please select the desired
group from the left box.

Send SMS

Template SMS

> A AIT)
[ 4[] Sales(s

Step5. Type the contents in the Content Field.

- A [¥] Suuport(s)

¢ A [ Market(4)

Port 12

Coutry Code: |China +86

Receiver®d 15258585255:15236699564:18652555558:18025638741:18012345678

Fixed SMS:

Figure 4-17 Select Contacts from Contact Group
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> oA AT Port |12
- A [ Sales(s)
> A [v] Suuport(s) Coutry Code: |China +86

> A [ Market(4)
Receiver®: 15268585255, 15236699584 18652555558 18025638741:13012345678

Fixed SMS

Content | Dapartment Store: Marry Christmas! Enjoy extra 15% off online today. in store tomorrow!
Shop now: www.dp.com/mobile

Figure 4-18 Type Contents

Step6. Click the Send button to send the composed message to the desired
mobile numbers.

Send SMS | RE)uEICRSTTISY

> ADIAIOT) Port: 1.2
> A [ Sales(5)
. A [ Suuports) Coutry Code: |China +86

» A ] Market(4)
Receiver®®: |15268585265:15236699584; 18662555668, 18025638741:18012345678

Fixed SMS:

Content | Department Stare Merry Christmas! Enjoy extra 15% off online taday, in store tomarrow!
Shop now: www_dp.com/mobile

Total 116 character(s)

[T

Figure 4-19 Send SMS

Send Time:

4.4.2 Send Fixed SMS

A Fixed SMS is a ready-made SMS message that is used to make sending text
messages that have the same content easier. Usually, we create fixed SMS
messages that are used frequently.

Step1. Click Add SMS.
Step2. Enter the contents, and Click Save.
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Reply “Yes” and confirm your seats at the Yeastar Seminar tonight
@ UC Hall. Dinner starts at 6h30. Session starts at Th30.

v Save || X Cancel

Figure 4-20 Add Fixed SMS

Step3. Click the Send SMS option on the left-hand navigation bar, you will see
the following screen.

£ I G

Password Logout
Setting

£ Inbox
Send SMS |V ECRTES
&2 Send SMS
A DAIT) s
» [ Sales(s)
4 Qutbox & A [ Suupart(5) Coutry Code:
v [l Market(4)
' Receiver®: | iy
[] SMS Template Fixed SHS:
Content:
gy Fixed SMS
£ Contact List
A Contact Group
B SIM Card Status
[4 System Logs Total 0 character(s)
Send Time: [

Figure 4-21 Send SMS

Step4. Select the available SIM card from the Port Field.

Send SMS |REENEGCENEY
A [ Sales(s) :
& A ] Suuport(5) Coutry Code: :;
A ] Market(4)
Receiver®: | B2 iy
B0«

Fixed SMS: @0Os

Content a0s
B4

Figure 4-22 Select Port
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Step5. Configure the Country Code according to your situation.

oA CAIATY Port |12
> &[] Sales(5)
&[] Suupaorts) | Coutry Code: China +&5 v |
P -
> A [] Market(4) REEEWF@ r— A
Colombia +57
Fixed SMS: Congo +242 =
Content oyok js. +682
Costa Rica +508
Cuba +53
Cyprus +357
Czech Republic +420
Denmark +45
z i

Figure 4-23 Country Code

Step6. Enter the intended receiver’'s mobile phone number in the Receiver
field. You can enter multiple mobile phone numbers separated by semicolon.

Send SMS

Template SMS

b A ] A7)
&[] Sales(s)

¢ A O Suuport(s)
oA O] Market(d)

Port: |1.2

Coutry Code: |China +86

IRecewer@' 1353854789:13111585586:15862525622:183564555565: 147626552565 I

Fixed SMS:

Figure 4-24 Enter Phone Number

You can also pick the mobile numbers from the Contact list.

2 Inbox

&% Send SMS

Send SMS

4 A [E AIT)

A [v] Ada(15258585255)

Template SMS

Port: |1,2

=4 Qutbox

[ SMS Template

&y Fixed SMS

2 Contact List

AL Contact Group

2 [ Alice(1353854789)
A [ Arthur(1311158586)
A [ Aviva(15288255265)
A [ Cherm(1235668536)
A CIElly(1555855783)

2 [] Emily(15862525522)
2 [7] Grace(14756585525)
2 [] Harmy(15236699584)
2 [ ven(1685255853)

A [ Jason(18652555558)
A [ Lita(18354555555)
A [ Wandy(1825635255)
A O Wike(1638630077)

A [ Pixy(13025638741)
2 [ Tracy(14752655255)
2 [] Zach(18012345678)

Coutry Code: China +86

Receiver®. | 16258585255;1353864769;15268255266: 14756586525

Fixed SMS;

Content

B sIM card Status

[4 System Logs

- A []Sales(s)

A ] Market(4)

& & [ Suuport(s)

Total 0 character(s)
Send Time |

Figure 4-25 Select Contacts from Contact List

If you want to send the SMS message to a group, please select the desired
group from the left box.
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Send SMS | REENEIER IS

> A DIAIT) Port |12
4[] Sales(s
> A [ Suuport(s) Coutry Code: |China +86

> A | Market(4)
Receiver®: 15258585255 15236699564 18652555558: 18025638741:18012345678

Fixed SMS:

Figure 4-26 Select Contacts from Contact Group

Step7. Select the Fixed SMS.

Send SMS | RENCEIEEIR

> B AT Port |12
>/ [] Sales(5)
> A [¥] Suuport(5) Coutry Code: China +86

> A [ Marketi4)
Receiver®: 15258505245 15236699504 18652555558 18026638741:18012345678

xed sMs: W

Content  Reply “Yes™ and confirm your seats atthe Yeastar
Seminar tenight @ UC Hall. Dinner starts at 8h30.
Session starts at 7hao

Figure 4-27 Select a Fixed SMS

Step6. Click the Send button to send the fixed SMS message to the desired
mobile numbers.

Send SMS  |REEEICRSTIS

> A AT Port |12
> A, [] Sales(s) !
> A [v] Suuport(s) Coutry Code: | China +86

> A ] Market{4)
Receiver®: 15258585255 15236690534 18652555558 18025638741: 18012345678

Fixed SMS: Reply “Yes™ and confirm your seats atthe Yeastar

Content | Reply “Yes™ and confirm your seats at the Yeastar Seminar tonight @ UC Hall Dinner starts at 6h30.
Session starts at Th30.

Total 123 character(s)

[T

+ Scheduled ¥ Reset

Figure 4-28 Send Fixed SMS

Send Time

4.4.3 Send Scheduled SMS

Step1. Click the Send SMS option on the left-hand navigation bar, you will see
the following screen.
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£ I G

Password Logout
Setting
E2 Inbox
Send SMS |V ECRTES
B2 Send SMS
A DAIT) ot
» [ Sales(s)
4 Qutbox & A [ Suupart(5) Coutry Code:
v [l Market(4)
Receiver@: [ &
[] SMS Template Fixed SHS:
Content:
gy Fixed SMS
£ Contact List
A, Contact Group
B SIM Card Status
[4 System Logs Total 0 character(s)
Send Time: [

Figure 4-29 Send SMS

Step2. Select the available SIM card from the Port Field.

Template SMS

A [ Sales(s) :
& A ] Suuport(5) Coutry Code:

A ] Market(4)
Receiver®:

Fixed SMS:

Send SMS

Content

Figure 4-30 Select Port

Step3. Configure the Country Code according to your situation.

Send SMS | REWHEEETE]

oA AT
> &[] Sales(5)
&> & [ Suuport(5) | Coutry Code: China +&5 v |

I A ] Market(4) recened®. | China+65 &
Colombia +57
Congo +242

Content oyok js. +682
Costa Rica +508
Cuba +53
Cyprus +357
Czech Republic +420
Denmark +45 -

Port 1,2

»

Fixed SMS:

m|

Figure 4-31 Country Code

Step4. Enter the intended receiver’'s mobile phone number in the Receiver
field. You can enter multiple mobile phone numbers separated by semicolon.
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b oA AIT) Fort 1.2

» M []Sales(s) i

A [ Suuport(s) Coutry Code: |China +86

oA O] Market(d)

IRscewer@- 1353864789:1311158586:15862525522:16354555555:14752655255 I
Fixed SMS:

Figure 4-32 Enter Phone Numbers

You can also pick the mobile numbers from the Contact list.

2 Inbox
Send SMS  |REQHECETE
& Send SMS —_—
4 A [E AIT) == [
A [ Ada(15258585255)
&8 Qutbox A Alice(1353854789) Coutry Code: China +86
2 [ Arthur(1311158586)
A [ Aviva(15288255265) Receiver®®: |15268585265,1353854789; 15288265265, 14756585525
2 [ Cherry(1235668586)
Fixed SMS:
[l SMS Template & O] Elly(155585573) ixed S
A [ Emily(15862525522) Content
: A [ Grace(14756585525)
%6y Fixed SMS 2 [] Hamy(15236699584)
A [ ven(1685255853)
A [ Jason(18652555558)
2 Contact List A [ Lita(18354555555)
2 [ Mandy(1825635256)
2 [ Mike(1638639977) a
A, Contact Group A [ Pixy(13025638741)
A [ Tracy(14752655255)
A []Zach(18012345678)
- A []Sales(s)
& smM card Status » 7 [ Suuporits)
A ] Market(4)
[4 System Logs Total 0 character(s)
Send Time |

Figure 4-33 Select Contacts from Contact List

If you want to send the SMS message to a group, please select the desired
group from the left box.

Send SMS | REENEIER IS
> A AIT) = T
A [] Sales(s .
- A [¥] Suuport(s) Coutry Code: |China +86

¢ A [ Market(4)
Receiver®: 15258585255 15236699564 18652555558: 18025638741:18012345678

Fixed SMS:

Figure 4-34 Select Contacts from Contact Group

Step5. Type the contents in the Content Field or select a Fixed SMS message.
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Send SMS  |RENVECETE]

A O AIT)
- A []5ales(5)
- A [#] Suuport()
- A [ Market(4}

Port: 1,2
Coutry Code: |China +86

Receiver®: 15268585255, 15236699584 18652555558 18025638741:13012345678

Fixed SMS

Content | Dapartment Store: Marry Christmas! Enjoy extra 15% off online today. in store tomorrow!
Shop now: www.dp.com/mobile

Figure 4-35 Edit Content

Step6. Select the date and time for the scheduled message to be delivered. Use
the calendar to specify the time and date that you want the message to be sent,

and then click OK.

oA Moy 2014 [ 3
S M T W T F §

9 10 11 12 13 14 E
16 17 18 19 20 271 =22
23 24 25 26 2T 28 It

14:14:56
Today Ok Close

Send Time:

Figure 4-36 Select the Date and Time

Step7. Click the Scheduled button, the system will prompt you “Scheduled

Successfully”.

4.4.4 Send Template SMS

MySMS allows you to send personalized SMS messages using the data directly
from the Microsoft Excel file. It offers a great amount of ease and convenience.
You can send bulk, but personalized SMS messages.

Step1. Add an SMS template. Click the SMS Template option on the left-hand
navigation then click the button Add Template.
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g Password Logout
Setting
Einnox Name: Content: Match Char: & Search
BZ Send SMS
[+ i)

&8 Outbor e — —————— ——— — e
@ Fixed SMS
£ Contact List
A, Contact Group
B SIM card Status
[Z System Logs

Figure 4-37 Add SMS Template

Step?2. Fill in the content and match characters.

Add Template x

Name: |Wag e_June |

Content: |4 xx your wage details of June are as follows: basic wage RMB xx. post
wage RMB ¢, housing allowance RMB sz, bonus RMB xx, gross wage RMB
xx, absence deduction RMB »x, income tax RMB o social insurance RMB
w¢, medical insurance RMB s, total deduction RMB xx¢, social insurance
(company paid) RMB ¢, medial insurance (company paid) RMB s, net wage
RIMB ¢

Match Char [xox

+ Save ¥ Cancel

Figure 4-38 Edit SMS Template

Step3. Go to Send SMS page, and choose Template SMS.
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STOGES TS Template SMS

Port |123456

Template: Wage_June

Data File: SELECT FILE

Data Start Position®®: |3

Row |2

Column

Gontent | Hi xx, your wage details of June are as follows: basic wage RMB o, post wage RMB xx, housing
allowance RMB xx. bonus RMB xx. gross wage RMB xx. absence deduction RMB xx. income tax RMB
xx, social insurance RMB xx, medical insurance RMB xx. total deduction RMB xx, social insurance
(company paid) RMB xx, medial insurance (company paid) RMB xx, net wage RMB .

Match Char. s

Figure 4-39 Send Template SMS

Step4. Select the port and template.

Step5. Import the excel data file and define where does the data start.

Step6. Fill in the match characters.

For example, the data in the excel file is showing as below.
Data starts from Row 3 Column 2, so you should set the Date Start Position on
MySMS: 3 Row 2 Column.

=
L=

L e v B~ B s I ok I o I o R

4 B C D E F G H I
No Receiver Name - Gro_ss Wage
Basic Wage|Post Wage | Housing Allowance | Bonus|Gross Wage

1 |18050089223 | Nancy 2000 3300 400 0 6300
2 | 18050089224 Abby 3000 3900 400 0 7300
3 | 18050089225 | Amanda 2000 3300 400 0 6300
4 | 18050089226 Zoe 3000 3900 400 0 7300
5 | 18050089227 John 2000 3900 400 0 6300
6 | 18050089228 Lucas 3000 3500 400 0 7300
7 | 18050089229 Jack 2000 3500 400 0 6300
8 | 18050089230 Linda 3000 3300 400 0 7300

Figure 4-40 Excel Data

Step7. Before sending the SMS messages, you can click Preview to check if the
messages are correct or not.
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1 1 | Nancy, your wage details of June are as follows: basic wage RMB 2000, postwag

2 18050089224 Hi Abby, your wage details of June are as follows: basic wage RMB 3000, post wage RMB 3200, h...
3 18050089225 Hi Amanda, your wage details of June are as follows: basic wage RMB 2000, post wage RMB 390 ...
4 18050089226 Hi Zoe, your wage details of June are as follows: basic wage RMB 3000, post wage RMB 3900, ho...
5 18050089227 Hi John, your wage details of June are as follows: basic wage RMB 2000, post wage RMB 3900, h...
6 18050089228 Hi Lucas, your wage details of June are as follows: basic wage RMB 3000, post wage RMB 3900, ..
7 18050089229 Hi Jack, your wage details of June are as follows: basic wage RMB 2000, post wage RMB 3900, h...
8 18050089230 Hi Linda, your wage details of June are as follows: basic wage RMB 3000, postwage RMB 3900, ...

Pagel1 |of1| » 1 | O Displaying 110 8 of 8 items

Figure 4-41 Preview Template SMS Messages

Step8. After the confirmation, click Send to send the message.

4.5 Outbox

You can view SMS history and delivery state in the Outbox.
The SMS messages can be searched by “Receiver”, “Content”, “Port” ,"Time”
and “State”.

£ B¢

Password Logout
Setting
&2 Inbox Receiver] lcontent] |Port Al | Start Date: | End Date = Stated Al Q Search
&2 Send SMS
35 @ 3 18050089223 K=, . EN A IR0 ¢ AT H20005T , WZT¥39005T, . 2014-10-30 21:43:03 Successful
[] sMs Template % 0 2 18050089223 M, {587, 75 BB THMRIOT | EHTH000% , KiETH00%E, & . 2014-10-30 21:43:01 Successul
¥ B 1 18050089223 {507, (75 A TRERIOT | EATH2000T , KITTHI00T, & 2014-10-30 21:42:59 Successful
5 Fiked SMS ‘38 [1 13 18050089223 L ER BB TRER T8:20007% » M TH3900% » ... 2014-10-3021:41:32 Failed
33 @ 14 18050089224 FM, EF. ENAHIWERIOT : EHATH30005T » RIZTI39005T, &. 2014-10-30 21:41:26 Failed
A Contact List © @ 18050089223 =, 7. G5 RRTHERIOT | EATH2000% » BETHI000%, & 20141030 21:4124 Failed
41 @ 2 +8618050089223 TITTTTTTITITT 2014-10-30 21:40:11 Successful
A Contact Group
2 [0 4 10086 1008611 2014-10-30 21:36:58 Successful
43 B 3 10086 1008611 2014-10-30 21:36:57 Successful F
M
a SIM Card Starus 4 0 2 10086 1008611 2014-10-30 21:36:56 Successful
45 O 1 10086 1008611 2014-10-30 21:36:55 Successful
[4 System Logs
46 [0 2 18050089223 M1 2014-10-30 21:33:42 Successful =
257 E 4 4 Page?2 of 2 (] Displaying 26 to 46 of 46 items

Figure 4-42 Outbox
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4.6 Inbox

You can view all the replies to the message that have been sent in the Inbox.
B

Password Logout
Sefting

& Inbox Sande Content Pot Al | StartDatel | EndDate] = statelal v| o Search
&% Send SMS
4 Oubox - R R T T T R T TR S — T e -
14 @ 2 18059886809 FRIAASERMPE. XERFOFIRS » 3. BHRHEIE: 18059886809 2014-11-05 01:12.57
() sMs Template 5 @ 2 18059886809 WEREFNT . B BREE SRS E AR DIANE , SR, Bi2sE, TR 20141105 011254
® @ 3 = 18059886809 R SRR, KEROFREIRS » (1SEE. BREE : 18059886809 20141105 011206
TR IS RS 18050835800 RGBT M BREE TSR R AR SRR HEE , Ri2ck , TR 20141105 01:1202
18 | @ 2 +8618649717170 1HiE FRIB#@ER FF7:3087 2014-11-04 22:15:49
R Contact List 19 © 2 +8618860115476 e gl o) 2014-11-04 22:07:41
20 A 2 18065131074 W3, gt 2014-11-04 21:51:37
A, Contact Group
21 [ 2 +8618805021034 FRIEREABI 2014-11-04 21:48:51
2 B/ 2 +8618606994850 w3 2014-11-04 21:44:02 E
% SCas s 23 [A 2 +8618650479463 w3, Bt 2014-11-04 21:42:58
24 A 2 +8615659126128 w3 2014-11-04 21:41:29
[Z System Logs 2
25 [ 2 +8618606994020 Bt BgtiBLne 2014-11-04 21:40:24 =
25 E I Page 1 of5 b M| O Displaying 11to 25 of 110 items.

Figure 4-43 Inbox

Click a specific SMS message, you can reply the message. After typing the
contents, click Reply button to reply.

+8613489942554 2014-11-08 15:32:50 x

4= Prey =p Mext

When shall we go?

Total 4 character(s)

Figure 4-44 Reply a Message
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4.7 System Logs

The system logs can be viewed and searched by the user on this page.

Log Type: /| StartDate: ' End Date: = op Address:' Q Search
(R S RS /. N —

1 Send SMS 2014-11-08 15:30:58 192.168.3.99 Isf =

2 Send SMS 2014-11-08 15:28:05 192.168.3.99 Isf

3 Login 2014-11-08 15:26:18 192.168.3.99 Isf

Al Send sis. 2014-11-08 135047 Isf |

5 Send SMS 2014-11-08 13:50:12 192.168.3.99 Isf i

6 Send SMS 2014-11-08 13:50:07 192.168.3.99 Isf

7 Send SMS 2014-11-08 13:50:02 192.168.3.99 Isf

8 Send SMS 2014-11-08 13:49:56 192.168.3.99 Isf T

9 Login 2014-11-08 13:30:40 192.168.3.99 Isf

10 Login 2014-11-08 13:29:38 192.168.3.29 Isf

1 Login 2014-11-08 12:49:04 192.168.3.99 Isf

12 Add Group 2014-11-08 11:54:03 192.168.3.99 Isf

13 Add Group 2014-11-08 11:53:47 192.168.3.99 Isf

Figure 4-45 System Logs

4.8 Password Settings

e

Password
Click IR

to change the password of user account.
Enter the old password and set a new password, click Save, then log in admin
account using new password.

< ¢

Password Logout
Sefting

Password Setting

Old Password:

New Password:

Confirm Password:

Figure 4-46 Password Settings

[End]
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